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Installation Guide 
 
 

Recommended System Requirements  
 
Before installing Alchemex make sure that your workstation(s) meet the minimum hardware 
and software requirements. 
 
Operating System: Windows 98/ME, Win NT 4.0, Windows 2000, Windows XP 
Software: Microsoft Excel 2000, XP or higher 
Hardware: CPU: > Pentium II 
Memory: 128MB RAM 
Free Hard Drive Space: 200MB 
Internet Connectivity: Via LAN or Modem 
 

Installation Procedure (DATA CONNECTIONS TO SQL DAT ABASES)  

 
(Note: If you are connecting to a C-ISAM Database, please go to the section entitled – 
Installation Procedure (DATA CONNECTIONS TO C-ISAM DATABASES) 
 
To begin your installation, insert the Alchemex for SYSPRO Installation CD into your CD 
drive. If the SETUP.EXE does not Auto-run then launch it from your CD (<CD 
Drive>:\SETUP.EXE).  
 
Follow the instructions on screen. When you have read and accepted the End User License 
Agreement, then select the “I accept the terms in the license agreement” option and press the 
Next button to continue with the installation. 
 
You will be prompted to select a folder to install Alchemex for SYSPRO Installation to. The 
installation process will default to C:\ProgramFiles\AlchemexSYP - use the Change button to 
browse to another location or click Next to accept the default. 
 
You are now ready to install Alchemex – to continue click on the Install button. 
 
When your installation has been completed, leave the “Launch Program Now” option checked 
and click the finish button. You will be prompted to select a metadata set. 
 
 

 
 
 
As this is the first time you are installing Alchemex for SYSPRO, select the Create New 
Report Repository option and click on OK. You will be prompted to select MetaData for the 
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specific system type that you are running. MetaData being a method of naming a data source 
which describes the primary source of data. 
 
 
 

 
 

Select the relevant option and click on OK. 
 
You will be prompted to select a Report Repository (MetaData) folder. This is where all of 
your report templates for current, and any future, reports will be stored. 
The metadata setup process will default to C:\Program Files\SYSPRO 5.3 (SQL) MetaData - 
use the browse button to browse to another location or click OK to accept the default. 
 

 

 
 
 
 
PLEASE NOTE Your report repository folder contains all the information for your specific 
reports and that this area should be backed up on a regular basis. In the event of a system 
failure you will need these files to restore your Alchemex for SYSPRO installation. 
In the event of uninstalling your Alchemex for SYSPRO installation, do not delete this folder 
as you will be unable to reuse your reports should you reinstall your Alchemex for SYSPRO 
installation. 
 
 
You will be prompted for your SQL Server and database name along with your user name 
and password (where required). 
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Insert your relevant SQL Server Connection details to access your SYSPRO data and click on 
OK. 
 
Your Alchemex for SYSPRO Report Manager will automatically be launched. You will see a 
list of folders that contain various reports that will be relevant to the MetaData set that you 
chose in the setup process. For example, if you connected to SYSPRO 5.3 (SQL) MetaData, 
you will see a list of reports per folder which are specific to your SYSPRO 5.3 (SQL) 
installation. 
 
Double click on the Home object in your Report Manager and then double click on each folder 
respectively to reveal a list of the reports per folder. 
 
Now go to the section dealing with working with the SYSPRO Report Manager below. 
 

Installation Procedure (DATA CONNECTIONS TO C-ISAM DATABASES)  
 
Minimum ODBC Requirements: 
 

�  ODBC drivers for C-ISAM installed and configured on a pc (Transoft Windows ODBC 
Driver) 

�  Syspro Data files (DAT and IDX files) 
�  Syspro Data Dictionary file (UDD file) 

 
To begin your installation, insert the Alchemex for SYSPRO Installation CD into your CD 
drive. If the SETUP.EXE does not Auto-run then launch it from your CD (<CD 
Drive>:\SETUP.EXE).  
 
Follow the instructions on screen. When you have read and accepted the End User License 
Agreement, then select the “I accept the terms in the license agreement” option and press the 
Next button to continue with the installation. 
 
You will be prompted to select a folder to install Alchemex for SYSPRO Installation to. The 
installation process will default to C:\ProgramFiles\AlchemexSYP - use the Change button to 
browse to another location or click Next to accept the default. 
 
You are now ready to install Alchemex – to continue click on the Install button. 
 
When your installation has been completed, leave the “Launch Program Now” option checked 
and click the finish button. You will be prompted to select a metadata set. 
 
 

 
 
 
As this is the first time you are installing Alchemex for SYSPRO, select the Create New 
Report Repository option and click on OK. You will be prompted to select MetaData for the 
specific system type that you are running. MetaData being a method of naming a data source 
which describes the primary source of data. 
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Select the relevant option and click on OK. 
 
You will be prompted to select a Report Repository (MetaData) folder. This is where all of 
your report templates for current, and any future, reports will be stored. 
The metadata setup process will default to C:\Program Files\SYSPRO SYSPRO V60 (C-
ISAM) MetaData- use the browse button to browse to another location or click OK to accept 
the default. 

 
 

 
 
 
PLEASE NOTE Your report repository folder contains all the information for your specific 
reports and that this area should be backed up on a regular basis. In the event of a system 
failure you will need these files to restore your Alchemex for SYSPRO installation. 
In the event of uninstalling your Alchemex for SYSPRO installation, do not delete this folder 
as you will be unable to reuse your reports should you reinstall your Alchemex for SYSPRO 
installation. 
 
 
You will be prompted for your Data Connection details and database name along with your 
user name and password (where required). Click OK. 
 

 
 
 
Your Alchemex for SYSPRO Report Manager will automatically be launched. You will see a 
list of folders that contain various reports that will be relevant to the MetaData set that you 
chose in the setup process. For example, if you connected to SYSPRO V60 (C-ISAM) 
MetaData, you will see a list of reports per folder which are specific to your SYSPRO V60 (C-
ISAM) installation. 
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Double click on the Home object in your Report Manager and then double click on each folder 
respectively to reveal a list of the reports per folder. 
 
(Now go to the section dealing with working with the Report Manager below) 

 

Running your first report with the Alchemex for SYS PRO Report Manager  
 
 

 
 
Double click on Home;  
Double click on the “Demonstration” Folder and Select the “RKL Analysis Dashboard” report 
and click on the Report Run button. 
 
The report parameter window will be displayed, accept the date defaults given and click on 
OK. 
 

 
 
Alchemex for SYSPRO will now process your report and create an instance of Excel with the 
report with the relevant sales data and template included as follows: 
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CONGRATULATIONS , you have installed your Alchemex for SYSPRO and run your first 
report.  
 
Please note that you have run a report using demonstration data. To run reports off your 
SYSPRO data, select any report in any of the other folders (not the demonstration folder) and 
enter your appropriate parameters relevant to your data. 

It is recommended that you review the Help file (Click the F1 button in the Report Manager 
program) to help you get going with Alchemex for SYSPRO or alternatively discuss training 
options with your reseller. 

Serialising Alchemex for SYSPRO  
 
On completion of installation, your Alchemex for SYSPRO software will be activated as a 30 
day trial version and the days remaining in your trial period will be indicated in the bottom right 
hand side of your Alchemex for SYSPRO Report Manager. 
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On expiry of your 30 day trial period you will need to purchase Alchemex for SYSPRO which 
will result in you receiving your company’s serialisation details.  
 
You will then be required to serialise your Alchemex for SYSPRO before you will be able to 
continue using the Report Manager. Serialisation is a process which enables the Report 
Manager. This process needs to be performed annually to maintain the software’s 
functionality. You will only need to perform serialisation on one of your workstations as the 
serialisation information is placed within a central location which is accessed by other 
workstations, thereby eliminating the need to register each workstation separately. Please 
note that the number of workstations registered is governed by the number of licenses you 
have purchased. 
 
Serialisation is performed over the internet. Please Note: If it is performed over the Internet 
via a Proxy Server, Alchemex for SYSPRO will need to be configured to use the Proxy 
Server. For more information on these settings see the article Proxy Server Settings in the 
Help File (search for Proxy). If you have problems serialising Alchemex for SYSPRO over the 
internet please contact the Alchemex for SYSPRO Help Desk. 

For more information see the topic titled “Licensing Alchemex for SYSPRO” in the book titled 
“Licensing Alchemex for SYSPRO” in the Alchemex for SYSPRO Help File.  

Download Software Updates  
 
The most up to date Alchemex executable files and libraries are always available for 
download through the Get Software Updates procedure in the License Manager module in the 
Alchemex Administrator tool. Where possible it is recommended that you always perform this 
procedure after initial installation to make sure that the client has all the latest updates and 
fixes applied.  

To download updates from the Administrator Tool choose Tools > License Manager and then 
when the License Manager Tool activates choose Tools > Get Software Updates. You will be 
prompted for your password (as supplied to you by your dealer) and will then be given a 
choice to select the files to download. The selected files will be downloaded to the assigned 
centralised update area so that client workstations can obtain them. 

DLL (or program library) files as well as EXE (Executable Program files) are automatically 
selected for you based on version numbers. Other files are selected by default whether you 
have the latest file or not. If you do not need a certain file simply de-select it from the list. If 
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you are unsure whether you need a file rather download it as there is no harm in downloading 
a file multiple times. 

For more information see the topic titled “Downloading Software Updates” in the book titled 
“Upgrading Alchemex” in the Alchemex for SYSPRO Help File. 

Upgrading Client Workstations  

 
After any Alchemex Serialisations or Downloads of Software Updates by the Administrator, 
each client workstation should be upgraded by running the Program Update Tool. To do this 
from the Report Manager Interface or the Administrator Tool choose the menu option Tools > 
Update Client Libraries. Alchemex will check for any updates that have been downloaded and 
attempt to install these on the workstation. Alchemex gives you the option to review the 
update steps before running them, in the event of problems run the Updates with the option to 
review the steps first.   
 

Uninstalling Alchemex  
 
Uninstalling Alchemex uses a “safe” removal method. Any files which have been altered since 
Alchemex has been installed are not removed by the uninstall process. For this reason, to 
totally eliminate all the Alchemex files you will need to uninstall the software and then delete 
the Alchemex folder from the hard drive. 
 
Once Alchemex is uninstalled from a workstation you should manually delete the Alchemex 
for SYSPRO folder (usually C:\Program Files\AlchemexSYP). To remove any remaining 
Server files after uninstallation, delete the Server folder with all sub folders from where you 
originally installed Alchemex Server Components. 
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Report Manager Interface  
 

The Report Manager Interface, which provides access to the data as defined in the 
administrator’s tool and empowers the user to customise their reports for Microsoft Excel.  

The Report Manager interface includes a standard windows menu bar and a Report Manager 
Toolbar to simplify the use of the Alchemex software functionality. 

The Report Manager toolbar has various icons which perform several functions as follows: 
Icon  Function  Description  

   Add Enables the user to add new folders and reports. 

   Delete Enables the user to delete their selection. 

   Properties Displays context specific object properties. 

   Refresh Refreshes onscreen properties of the selected object 

  Copy Copies the selected object to the clipboard 

  Paste Pastes an object from the clipboard into the selected object 

  Check/Test Use this to check that a report satisfies minimum requirements to 
function correctly.  

   Run  Runs a report. 

   Run Sample Runs a report using just a sample of the data (sample size is specified 
by the user).  

   Create Template 
Enables the user to create a template for the current report from an 
open Excel workbook. 

   Un-Link Template Enables the user to un-link a template from the current report. 

  Design 
Allows the user to design a report by opening its template in Excel for 
modification. 

   Lock Locks the current report.  

   
Unlock  Unlocks the current report 

   History Displays a Reports Run History 

   Create PR1 Automatically creates and files a .PR1 file. 

  Help Display Help Files 

  
Export Report Enables the user to export an existing report. 

  Run Report Batch Runs a report batch. 
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To use the functions of the Report Manager Interface you will first need to select an object 
(i.e. a Folder or Report) in the object window. 

 

When you have selected a report in the object window, you can edit the properties of your 
chosen object by using the Property fields provided in the Properties window or use the tabs 
provided to add or remove Columns, add Filters and Parameters and Sort Fields. 
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To save any changes you make to the properties of the report you have chosen in the object 
window, you must click on the Apply button. 

Creating a Report Folder  

A folder enables the user to manage reports in a logical subject grouping. For example, a 
Sales folder will typically contain all sales related reports.  

To create a new folder, select the Alchemex Home Object in the Object Window and click on 

the Add icon  (or right click on your mouse and select ”add folder”).  

 

The "Enter a name for the Folder" window will appear. Enter a name for your folder (e.g. 
Sales, Inventory) and click on OK. 
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The new folder you have just created should now appear in the object window. 
 

Creating a Report  

A report enables the user to pull data from a published Data Container and output it to Excel.  

To create a new report, select the folder where you want to save your report and click on the 

Add icon   (or right click on your mouse and select ”add report”).  

 

The "Enter a name for the Report" window will appear. Enter a name for your report (e.g. 
Budget vs. Actual) and click on OK. 

 

The "Select Data Container" window will automatically be displayed. Select the Data 
Container from which you want to source your data and click on OK. 
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The "Choose Column Fields" window will automatically be displayed.  

 

Select the column fields that you want to be displayed in your report. Use the “Select All” 
button to select all of the Expressions and click on OK. 

To Run the Report, in the object window, select the report you have just created and click on 

the Run icon   on the Alchemex Toolbar. Alchemex will launch the report and your data 
will be rendered to Excel.  
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Running a Report  

To run a report, select the report in the object window and click on the Run Icon   , this 
will launch your report. During the report run process, two activity windows will be displayed 
as follows:  

The Process Monitor will be displayed at the base of your screen and will show all running 
report processes. Each report that is run executes as a new process. For problematic reports 
that are taking too long to run and that cannot be cancelled, use the process monitor to 
cancel (right click and select “cancel”) the report process. Using the Cancel facility on the 
process monitor should be a last resort to end a report. 

 

 

The Progress Status window will be displayed on the right of your screen and will indicate the 
progress of your report. Depending on the underlying database system the Progress Status 
may offer a cancel facility. This Cancel facility should be used as the preferred method for 
cancelling a report. 

 

 
 
Once a report has completed running the data will be displayed in a new workbook in Excel. 
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Create and Link an Excel Template  

Creating Excel templates enables the user to create a template from an open Excel workbook 
and link it to an existing report so as to standardise the output format of the chosen report for 
every run instance of that report in future. To create an Excel template for your report, first run 
a selected report then format the output data in the Excel workbook according to your specific 
requirements and then create a template from the Excel workbook as follows. 

Once your report has been run and your Excel Workbook is open and formatted according to 
your specific requirements, in the Report Manager Interface, select the report you have 

chosen to link to a template and click on the Create and Link Template Icon  . 

The Select Workbook window will be displayed. Select the workbook that contains the Excel 
Workbook that you have formatted according to your requirements and then click on OK. 
 

  

The “Specify Template Name” window will automatically be displayed. By default, Alchemex 
will name the template using the report name you choose with an .xlt file extension. You can 
choose to use the default name assigned to your template or you can rename the template. 
When you have named the template, click on OK. 

 

You have now successfully created a template from your Excel Workbook. 

 
 
 
 
 
 
 
 
 
 
 



 17

Copying a Report  
 
To copy a report, ensure that the relevant report is selected in the Alchemex Report Manager 
by clicking on it (report should be highlighted in blue).  
 

 
 
 
Select the Action option from the Alchemex menu and choose copy (or right click on your 
mouse and select ”Copy”).   
 
Select the relevant folder in the Alchemex Report Manager where you wish to paste the 
copied report by clicking on the relevant folder (folder should be highlighted in blue).  
 

 
 
Select the Action option from the Alchemex menu and choose paste (or right click on your 
mouse and select ”Paste”).   
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Your copied report will be prefixed with “Copy of ”  followed by the original report name. 
 
 

 
 
You have now successfully copied a report. 
 

Exporting a Report  

Reports can be exported from one Alchemex system and imported into another. The export 
function creates a flat file (by default with an .ALX extension). This file may then be 
distributed for import into other Alchemex systems. 

To export a report simply select the report in the Report Manager Interface and from the Tools 
menu run Export Report. You will be prompted to select a location to save the export file. To 
compress the export file choose file type “Compressed Export File (al_)”. Compressed export 
files should be used if they are to be distributed due to their smaller size. 

To import a Report into Alchemex from an export file see Importing a Report. 

Importing a Report  

Report export files (.ALX files and .AL_ files) created using the Export Report facility can be 
imported into Alchemex. Using this facility Reports can be created in one Alchemex system 
and distributed to other Alchemex systems. 

To Import a report to your Alchemex system, perform the following steps: -  

�  Run the Administrator tool. 
�  Drill down to and select the Connection from which the report will be drawing data. 
�  From the Tools menu run the Import Report function. 
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�  You will be asked to locate the Alchemex export file (*.ALX or *.AL_). Browse to the file 
and press Open. 

�  Alchemex will show the following dialog screen which contains information for the import 
and requires you to select a Report Destination. 

Or 
 
�  Run report Manager 
�  Choose Tools  > Import Report  ….etc 

 

 

�  Select a Report Destination folder from the drop down field provided. 
�  In the event that you would like to create a new folder in which to place this report then 

click the “New” button 
�  Type in a name for the folder and click OK 
�  Press Import. 
�  Alchemex will try and locate a Source Container in the selected connection that matches 

the one used by the original report. You will be given the option of using this one if a 
match is found or creating a new one. Where possible it is recommended that you use 
existing Source Containers. 

Your report will now be available in the chosen destination folder in the Report Manager. 

Below is a list of the information that is supplied to you for an import and a description of each 
element 

Report Name  The original name of the Report in the Source Alchemex System  

Created By Company  The Company that created the Export File  

Report Container Source  The Source Container for the Report in the Source Alchemex 
System  
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Creation Time  The Date and time that the Export File was created  

Original Template Name  The name of the Report Template in the Source Alchemex System  

Template File Size  The size (in bytes) of the Report Template File  

Original Connection Name  The Source Data Connection in the Alchemex Source System  

Export Library Version  The Export Program Library version used to create the export file  

Import Library Version  The Import Program Library version being used for the import  

Target Connection  The Connection  selected as the Source for the new report that will 
be created by the import  

Target Connection Type  The Source Connection Type of the Connection selected as the 
Source for the new report that will be created by the import  

Report Destination  The Report Manager Folder into which the new report will be 
imported  

 
 

 

Administrator Interface  
 
 

The Administrators Interface allows an organisation’s administrator to make a connection to 
their database so as to access the relevant tables for reporting purposes. It also allows an 
organisation’s administrator to configure the metadata so as to empower the users to create 
their own reports. The Administrators interface will typically be used by an organisation’s 
database administrator or a technically skilled person. 

 
Administrators Toolbar.  

 
 
The administrators toolbar has various icons which perform several functions as follows: 
  
Icon 
  

Function  
  

Description 
  

  Add 
Enables the user to add a Data Connection, Data Container or a 
Data Expression. 

 
  

Delete Enables the user to delete their selection. 

  Properties Displays context specific field properties. 

  Refresh Refreshes on screen properties of the selected object. 

 Copy Copies the selected object to the clipboard. 

 Paste Pastes an object from the clipboard into the selected object. 

  Move To Moves a connection or a container. 

  Check/Test Checks that the selected object will function correctly. 

  Sample Data 
Takes a 50 row sample from the selected Source Data 
Container and displays this data on the data screen 

 Update Client Libraries 
Launches the Client Update Tool which updates Client Libraries on 
the workstation. 
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Apply Metabase 
Update 

Applies a supplied Metadata Hot fix or Service Pack. 

  Alchemex Community 
Launches the Online Community that allows you to download and 
import reports that have been created by other report writers. 

  Import Report Enables the import of reports 

  
License Manager 

Launches the License Manager from where serialisation is 
performed and software updates can be downloaded. 

  Help Launches the Help Files.  

Add a Data Connection  

A Data Connection holds the relevant connection information to connect to a supported 
ODBC or OLEDB compliant Data Source. This Data Connection object is then used for all 
connections to this Data Source 

To add a new Data Connection, double click on Enterprise and select the relevant Connection 
Type (driver) to use for the Connection by clicking on it in the object window. For this example 

please select ODBC Driver for Access.  Click the Add Connection button  or right click and 
select Add Connection. 

 

Type in the connection name as RKL Trading Demo. Use the browse button  to select your 
database, the demo database can be found within your installation directory C:\Program 
Files\Alchemex\RKL Trading.mdb. Leave the userid and password blank and click Add. 

To ensure that your connection is valid, select the RKL Trading connection and click the 

Check\Test button  on the toolbar or right click and select Check\Test.  

You should see the result as below. 
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Add Data Container  

A Data Container is simply a set of data which is made available (published) by the 
Administrator which will allow users access to the data using the Report Manager Interface. 
The source of this data can be from a Database Table, View, Stored Procedure or a custom 
Join which is based on two or more Tables/Views. Once you have configured your new Data 
Connection you will need to create your Data Containers which contain your source data. 

Select the connection RKL Trading Demo and click the Add Data Containers button  or 
right click and select Add Data Containers. 

 

 

From the Select Container Type, select Table and click OK. The Choose Publish data window 
will be displayed. 
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From the Publish Data window, select the Salespersons table and click OK.  

 

Edit the name of the Container by editing the Properties page on the right hand side of the 
screen. Click the Published Container Name field and change the name from Salespersons to 
RKL Connection Demo Salespersons. Click Apply. 

Add Expressions  

Adding a Data Expression enables the administrator to choose the data fields (publish) from 
the Data Container(s) which are available through the Report Manager Interface. 

Once you have selected your Data Container(s) which contain your source data you will need 
to add your Data Expressions.  

Select the Data Container, RKL Connection Demo Salespersons and click the Add 

Expressions button  or right click and select Add Expressions. 
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From the Select the Expression Type to Add window, select Data Fields. Click OK. 

 

The Choose Publish Fields window will be displayed. Click Select All to highlight all and click 
OK. 

Running your report using the RKL Trading Demo Conn ection  

Launch your Alchemex Report Manager. Click Home and select the Add Folder button  or 
right click and select Add Folder. Name your folder First Report and click OK. Select the First 
Report folder and select the Add Report button  or right click and select Add Report. Name 
your report First Report. Click Ok and the Select Data Container window will be displayed. 
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From the Select Data Container window, select the container named “RKL Connection Demo 
Salespersons Container” and click OK. The Choose Columns Fields window will be displayed. 

 

From the Choose Column Fields window, click Select All and click OK. 

Select the report First Report and click the Run Report button  from the menu bar or right 
click and select Run.  
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Once the report has completed running, the data will be displayed in a new workbook in 
Excel. Now Create and Link your template to the report within the Report Manager.  
 
CONGRATULATIONS. You have just created your first Data Connection. 
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The Alchemex Community  
 
 

The Alchemex Community is an online facility that allows you to download and import existing 
reports. These reports have been written for use with various financial applications by the 
Alchemex Professional Services team and are stored within different folders to aid selection. 
Alchemex does offer certain reports for free, those that require payment prior to downloading 
may be purchased from Alchemex by contacting them on 0861 102 302. New reports may 
add value to your business so check the community on a regular basis for updates. 

Accessing the Community  

The Alchemex Community is launched from Start > Programs > Alchemex > Community.  The 
Community Download Centre tool will be open. 

 

Open the community that you are interested in and select a Download Report. The properties 
screen for the Download shows some information about the Download, including a Name, 
Description, Download File Size and a Preview URL. To have a look at what the report output 
looks like, click on the button next to the Preview URL. A preview will be launched in your web 
browser. 
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Downloading a Report  

Having selected the report that you wish to download, simply click on the download icon (or 
from the Tools  menu select Download ). You will be prompted to enter your Company 
password (as per your serialisation details). In the case of reports that need to be purchased, 
please contact the Alchemex team for an authorisation number, which you will receive after 
payment has been made. The report will download and the Import window will be displayed. 
You will be prompted with the information and the selections as shown below. Here you will 
have to assign the report to an existing Connection and an existing Report Folder. 

 

Having made your selections press the Import Button. The Report will be imported and will be 
automatically be available for use in the Report Manager Interface. 
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Need More Help? 
 

 
The Alchemex Help Files have been written to provide maximum information and assistance 
to all Alchemex users. Every effort has been made to make Alchemex easy to use and 
understand. The comprehensive Alchemex help files can be accessed by pressing the F1 
button in your Alchemex software.  
 
If you still need assistance with your Alchemex installation, please contact our Alchemex 
Team on 0861 102 302. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


