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Question: I want to group my date information in my pivot table into months, but it is not working. How do 

I find out what the problem is? 

 

Answer: By using the Go To dialogue box 

 

Process (Excel 2003 and 2007): 

 

Grouping of dates in a pivot table is a very powerful tool and has been covered in a previous tip. Without 

reorganising the data, you can tell the pivot table to group dates together into month, quarters, years and 

more. 

 

However, unless the date information is correct and in the right format, the grouping option won’t work. 

This example will use the table of information below, with a basic pivot table in columns G and H. 

 

 
 

If we attempted to group the date field in the pivot table, we would receive an error: 
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This error occurs when one of the fields in the Date column is not the ‘date’ format, or if there is an error 

with the information. The easiest way to identify which cell in the Date column is creating the problem is 

to use the Go To… utility. The following steps use the information supplied in the first graphic: 

 

1. Select cell B2. This is the first cell of data in the column and the heading should not be selected.  

 

2. Press CTRL + SHIFT + Down Arrow keys together. This will select all cells in the column to the 

bottom of the table 
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3. Press the F5 key. This will bring up the Go To window 

 

 
 

4. Click on the Special… button in the bottom left hand corner 

 

 
 

5. Select the Constants radio button, then remove the ticks from Numbers, Logicals, and Errors. 
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Each cell that is showing as text values is now selected. Two cells are selected: B5 and B20.  

 

 
 

The dates in those cells contain errors; B5 shows a date of 2010/02/30, with B20 showing 2010/02/31. 

February only has 28 or 29 days, so Excel changes these to text constants rather than leaving them as dates. 

The cells are edited to represent 2010/02/28, allowing for the date to be grouped after the pivot table has 

been refreshed. 

 

If you have any suggestions for an Excel Tips & Tricks topic, or you would like help with a particular 

function, please email enablement@alchemex.com and yours could be the next Tip Of The Week. 
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Alchemex provides examples of MS Excel procedures for illustration only, without warranty either expressed or implied, including but not 

limited to the implied warranties of merchantability and/or fitness for a particular purpose. The MS Excel procedures on this web site are 

provided "as is" cannot be guaranteed that they can be used in all situations 


